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The above representations are supported by the following evidence and information.

Are there any actions or measures that could be taken to allay concerns or 
objections? If so, please explain.

Signed 
 PC 3691CE RYAN 
By E-mail)
Name (printed)

Police make the following representations in relation to the application 
for a Premises Licence at COPPER STREET CAFÉ, 11 COPPER 
STREET, LONDON, E20 for the following reason(s); 

This application seeks authority to supply alcohol for consumption on and off the 
premises from 0900hrs – 2300hrs everyday.  The premises is located on or near the 
footprint of the Olympic Park and Copper Box Arena.

The application describes the premises as a café, so police would like further 
information as to why the application includes off sales.

Police will require further information before agreeing to this application, as follows;

- What experience does the DPS have of running and/or managing a licensed 
premises? 

- Is there an outside area that will be utilised?
- How many people would you like to have seated in the outside areas? 
- What alcoholic drinks will be for sale?

Police have included a list of conditions to be considered by the applicant.  These 
conditions will be attached to the licence should this application be granted and will 
ensure the promotion of the licensing objectives.

Police look forward to hearing from the applicant soon to discuss a way forward for 
this application and would like to arrange a site visit to gather further information 
about the operation of the business.

1.

Personal knowledge of the local area and issues in the area.



Proposed Conditions for 
Copper St Café, 11 Copper Street,

London, E20

1) The premises shall maintain a comprehensive CCTV system as per the 
minimum requirements of a Metropolitan Police Crime Prevention Officer. 
All public areas, entry and exit points will be covered enabling frontal 
identification of every person entering in any light condition. The CCTV 
system shall continually record whilst the premises is open for licensable 
activities and during all times when customers remain on the premises. All 
recordings shall be stored for a minimum period of 31 days with date and 
time stamping. Recordings shall be made available immediately upon the 
request of Police or authorised officer. 

2) A staff member from the premises who is conversant with the operation of 
the CCTV system shall be on the premises at all times when the premises 
are open to the public. This staff member shall be able to show Police or 
an authorised officer of Hackney Borough Council recent data or footage 
with the absolute minimum of delay when requested. 

3) An incident log shall be kept at the premises, and made available 
immediately to an authorised officer of the Hackney Borough Council or the 
Police, which will record the following: 
all crimes reported to the venue 
any complaints received 
any incidents of disorder 
any faults in the CCTV system 
any refusal of the sale of alcohol 
any visit by a relevant authority or emergency service. 

4) There shall be clear and prominent signage asking all customers to leave 
quietly and respect local residents. 

5) All instances of crime or disorder to be reported by the designated 
premises supervisor or responsible member of staff to an agreed police 
contact point, as agreed with the Police. 

6) Where the sale or supply of alcohol is taking place employees of the 
premises must request sight of evidence of the age of any person 
appearing to be under 25 years of age (Challenge 25). Such evidence may 
include a driving licence or passport. 

7) The premises will display and maintain appropriate signage advising 
customers of the contact details of the Designated Premises Supervisor. 



8) All staff will be given refresher training every six months on the legislation 
relating to the sales of alcohol to underage persons and drunken persons. 
Written records of this training shall be kept on the premises and produced 
to police or other authorised officer upon request.

9) All supply of alcohol for consumption on the premises shall be to seated 
customers, who are having a substantial meal from the menu.

10)There shall be no open containers or drinks taken outside the premises at 
any time.

11)Any alcohol sold for consumption off the premises shall be sold in sealed 
containers and not consumed directly outside or within the vicinity of the 
premises.  

12)There shall be a maximum of *** tbc *** smokers outside the premises at 
any one time.

***    ADDITIONAL CONDITIONS MAY BE ADDED 
FURTHER TO DISCUSSIONS WITH THE APPLICANT   ***
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Sanaria Hussain <sanaria.hussain@hackney.gov.uk>

Fwd: licence: The Copper Street Cafe, E20 3AW
1 message

Licensing (Shared Mailbox) <licensing@hackney.gov.uk> 6 June 2022 at 13:56
To: Sanaria Hussain <sanaria.hussain@hackney.gov.uk>

Kind Regards,

Licensing Service 
London Borough of Hackney 
Tel:  020 8356 2431 
Email: licensing@hackney.gov.uk 
www.hackney.gov.uk/licensing 

---------- Forwarded message --------- 
> 

Date: Mon, 30 May 2022 at 17:35 
Subject: licence: The Copper Street Cafe, E20 3AW 
To: <licensing@hackney.gov.uk> 

Dear Sir/Madam

Please find the attached letter as an objection to the license application for the Copper Street Site, E20 3AW.

I have included the body of the letter below in case there is any issue with attachments.

Kind Regards

 Atlas House
Copper Street

London

27 May 2022

Notice of application for a premises licence
The Copper St Café
11 Copper St E20 3 AW

Dear Sir

I strongly object to the alcohol licence  for consumption on and off the premises from 9:00 to 23:00, 7 days a week on following grounds: 

The proposed site sits directly across from both my bedroom window and that of my 9 year old daughter. Off license sales late at night, or
exterior tables in the small covered area outside the site will undoubtably cause a noise nuisance. Due to the layout of the buildings, noise
reverberates around wildly. Even with none of the commercial premises occupied, there is already a great deal of noise from passing
pedestrians, usually those leaving Hackney Bridge or Hackney Wick at night  as well as noise from current residents as is to be expected.
Obviously living in an inner city, one has to expect a moderate level of noise at least. However, to position an 11pm licensed premises that

APPENDIX C11
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is surrounded by families on all sides and directly above seems thoughtless and will impact on my daily life. I have to wake up at 5am to
get to work and how it would impact upon my children on a school night doesn’t bare thinking about. A licensed premises should not dictate
whether I can sleep with my windows open.  

There are already a large number of licensed premises in the vicinity and there is an amount of antisocial behaviour that comes with them.
Currently across Hackney Wick, most of the premises were in existence before the large scale residential developments took place. This
specific site is of concern as it closer to both the Copper Box and the London Stadium and will undoubtably be heavily used on event days.
In fact it seems the applicant is already actively encouraging football fans for both pre and post match business. This license will
exacerbate the antisocial behaviour including littering, urinating in the street and/or doorways and access points that already occurs in the
area.

The entire development is very new and it will take some time to find the balance of what works, however, there are already regular phone
and b ke thefts in the area which will not be helped by such a license being issued for the proposed site. It also appears that the information
posted to the premises does not match that shown on the licensing website - specifically times of operation. 

  

Yours faithfully 

Disclaimers apply, for full details see: https://hackney.gov.uk/email-disclaimer

2 attachments

faf_logo.jpg 
29K

license letter 220527.pdf 
17K
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Sanaria Hussain <sanaria.hussain@hackney.gov.uk>

Fwd: concern about Copper Street Cafe opening
1 message

Licensing (Shared Mailbox) <licensing@hackney.gov.uk> 6 June 2022 at 14:01
To: Sanaria Hussain <sanaria.hussain@hackney.gov.uk>

Kind Regards,

Licensing Service 
London Borough of Hackney 
Tel:  020 8356 2431 
Email: licensing@hackney.gov.uk 
www.hackney.gov.uk/licensing 

---------- Forwarded message --------- 
From:  
Date: Sun, 5 Jun 2022 at 16:40 
Subject: concern about Copper Street Cafe opening 
To: licensing@hackney.gov.uk <licensing@hackney.gov.uk> 

Good morning, 

we are writing you to express our concerns about the opening of the " Copper St Café" at the following address: 

 Copper Street
London
E20 3AW

We think that the new premise will increase the level of public nuisance in the development due to the opening time
from 9 am to 11 pm everyday especially in relation with the selling of alcohol. 
This will potentially create some public disorder with the presence of drunk people at night making the area less safe
with the risk of increasing the episodes of vandalism on the property. We have already experienced cases of attacks
to the parking entrance gate, the bicycle store, frequent cases of people smashing beer bottles around Cooper street
and peeing close to the building entrance. 
We would like to raise the attention to the fact that in the area, there are a school and a future nursery very close
where the cafe will be. 
Also, there are quite a lot of children and families in the building and we would like to reduce the possible exposure of
the children to these type of situations and behaviors. 

in addition to that:

- In the area there are already quite a lot of other premises selling alcohol: Hackney Bridge, Here East, the bars on
the other side of the bridge and along the canal, are few minutes walking.
Every Saturday, Sunday, and Monday morning our footpath, and the one across the street (entrance to the Copper
Box gym) are full of empty cans and glass bottles. Drunk people have been caught peeing right next to our entrance,
or close to the bicycle storage, that is right next to where the café is supposed to be open.This is a residential
environment, which requires more services and local shops than noisy bars.

- In the development there a many families, a café open 9 am to 11 pm selling alcohol on and off the premises doesn't
bring any additional value to the area and potentially increase the level of noise in the streets with drunk people which
is not very aligned with a children friendly environment and community.

- A premise selling on and off alcohol will be potentially detrimental on the value of the area, transforming Copper
street in a banal road with drunk people late at night and potentially attract delinquency and vandalism. We think that
is in the interest of all the residents and the property to not loose the market value of the area.

-The cafe will potentially increase the car traffic on Copper street, increasing the illegal parking. This will increase the
noise, the pollution and reduce the safety for kids, also in relation to the near school. Children are safe on the
footpath and playing outside the school and in a few months outside the new nursery. The café would change this.

APPENDIX 13
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- A new premise selling alcohol late at night will potentially increase the illicit behaviors around the area. We have
already experienced episodes of thefts and attacks on the common property. Bikes were stolen in the bike store, the
parking entrance gate has been damaged by people trying to enter illegally. We are obviously concerned that these
kind of episodes could increase, with reducing the safety of people, the calm and peaceful environment and
damaging the surrounding.

We hope that our concerns will be taken into consideration and feel free to reach us if you need additional information

thank you,

kind regards

 

Disclaimers apply, for full details see: https://hackney.gov.uk/email-disclaimer
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Sanaria Hussain <sanaria.hussain@hackney.gov.uk>

Fwd: Objection re the proposed opening of a licensed cafe on Copper Street 
1 message

Licensing (Shared Mailbox) <licensing@hackney.gov.uk> 6 June 2022 at 14:02
To: Sanaria Hussain <sanaria.hussain@hackney.gov.uk>

Kind Regards,

Licensing Service 
London Borough of Hackney 
Tel:  020 8356 2431 
Email: licensing@hackney.gov.uk 
www.hackney.gov.uk/licensing 

---------- Forwarded message --------- 
From: <  
Date: Wed, 1 Jun 2022 at 12:13 
Subject: Objection re the proposed opening of a licensed cafe on Copper Street 
To: <licensing@hackney.gov.uk> 

Dear Sirs,

 

I am a resident of Eastwick & Sweetwater and I notice there is a proposed opening of a licensed cafe on Copper
Street which requests to sell alcohol (on premise and takeout) 7 days a week until 11am.

 

Whilst I very much welcome the opening of a café, I have concerns regarding the licensing hours and the marketing
(on Instagram) of said café. My concerns are as follows:

 

This is a residential area with many children. Selling alcohol that late will encourage people to hang around
and add to the noise levels. It is also unsafe for children to play around drunk people, see point below re
daytime drinking.
The café is encouraging post and pre match drinkers around Westham matches. We already have a problem
with crowd control in this area due to fixtures and this marketing will only encourage it.

 

May I suggest the following:

 

Alcohol can only be drank inside the premises and no takeout sold.
The license is limited to 9pm.

 

Many thanks
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This message and any attachment are confidential and may be privileged or otherwise protected from disclosure.  If you
are not the intended recipient, please notify the sender immediately and delete this message and any attachment from
your system.  Do not copy them or disclose the contents to any other person. 
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